
Mass General Brigham Prescreen  
Patient/Visitor Instructions

1.	 Hover your phone’s camera over the posted QR code, 	
	 or open your internet browser and enter the following URL:   
	 https://prescreen.massgeneralbrigham.org   

2.	 Choose preferred language: English or Spanish.

3.	 Select whether you are a Patient or Visitor.

4.	 Select your location.

5.	 Enter the following information:

	 •	 First Name
	 •	 Last Name
	 •	 E-mail (Optional, if you want a copy of your pass sent to you.)
	 •	 Name of the person you are visiting or accompanying (for Visitors only)

6.	  Answer two yes/no prescreening questions:

	 •	 In the last 14 days, have you had a positive or pending 	
	     COVID-19 test?

	 •	 In the last 14 days, have you spent at least 10 minutes within 	
	     6 feet of anyone with confirmed COVID-19?

7.	 Take the Symptom Checker.

8.	 Get your pass and go! 

	 •	 Green: Go to Fast Pass lane. 
	 •	 Yellow: Go to Patient/Visitor Screening lane.
	 •	 Red: Do not enter the facility.

Please bring your phone with the digital pass on the screen. 	
You may present the pass via email, take a screenshot of the 	
pass or keep the window open on your phone to show the pass 	
to our screeners.


