(v) WOMEN’S HOSPITAL

Department of Dermatology

l! How to attach a photo in Patient Gateway |
~ Patient Guide

YR & AH 4/17/2020

=92 U ARVARD MEDICAL SCHOOL =

% TEACHING HOSPITAL




BRIGHAM HEALTH

5 BRIGHAM AND
\*) WOMEN’S HOSPITAL

~  Department of Dermatology

= HARVARD MEDICAL SCHOOL
&7 TEACHING HOSPITAL

Table of Content
Slides 3- 7 | Desktop/Computer Guide

Slides 8-12 | App through phone Guide



BRIGHAM HEALTH

. BRIGHAM AND
\v) WOMEN'S HOSPITAL

A4 Department of Dermatology

HARVARD MEDICAL SCHOOL
TEACHING HOSPITAL

Desktop Guide

Log into and select Messaging
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DXETPT l‘Rﬁa PATIENT GATEWAY ' — == og Out
Health Visits Messaging Billing Resources Profile
What's New —
Quick Links

U View test results

{ Have you or your family received care elsewhere? Link with other organizations to see all your information in one place.

. Aska question

i ] - —
ﬁ m o Schedule an appointment
LINK MY ACCOUNTS p® Refill medications

* Schedule your Depression Screening. ®  Review health summary

Save time while you save paper! Sign up for paperless billing. L . .
earn about Researc

Interested In? === View/PayBills

Coronavirus Disease 2019 (COVID-19)

@3 Getanestimate

Find out more about what COVID-19 is, what patients should do, and what actions Partners HealthCare is taking to ensure safety

for patients, employees, and the community. Learn more
m Share your record
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Select Ask a Question

1l

PARTNERS. | paTIENT GATEWAY .

prannmeaEr Health Visits Messaging Billing Resources Profile

Message Center

Inbox  Sent Messages

Search message list Q. Sortby: Received Date v

RESTORE DELETED MESSAGES (0)
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Ask a Question

Please select the option that most closely matches your question.

Please call 911 if you have an emergency or urgent medical question.
Select Non Urgent Question

Non Urgent Question Request a Medication Refill
You have a simple medical question that doesn't require an You would like to request a refill or renewal of a current
immediate response. medication.
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Select the Recipient, Subject and free text your message.

Ask a Medical Question @

All pieces of information are required to request medical advice.

Expect a response within 2 business days.

3
Family Medicine, Physician, MD -PCP- ﬂ

* - -
Non-Urgent Medical Question j

* -
Testing for -~

ATTACH AN IMAGE @
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At the bottom of the Message is a button called "Attach an Image".

Find the image you want to attach.
Document what the image relation

Hit Send

ATTACH ANOTHER IMAGE ID

Attachments

Qo

*EnberLabel:
Insurance Card Front

10 of 30 characters left

CANCEL
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‘ PATIENT GATEWAY E%{ Log into the App

Bwf

Select Messages

CARE TEAM

Unknown Andrew James Lisa Friedman
Unknown, MD Cole, MD Scheck, LICSW

ACTIVITIES
o I
|
Test Results Messages Appointments
| V) 4
¢ N/
Medications To Do Health Summary
—

Me Bwf George
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MGH Patient Communication 3/18/19
MGH Neurology Virtual Visits
Dear Patient,

MGH Patient Communication 2/26/19
Make your appointments online at Allerg...

Make your appointments online at Allergy
Associates with Patient Gateway! 24 hou...

MGH Patient Communication 1/29/19
Happy New Year from the MGH Departm...

Start out 2019 right by enrolling in our
Virtual Visit program. Virtual Visits allow...

MGH Patient 12/21/18
Communication

MGH Outpatient Neurology Holiday Hours
Dear Outpatient Neurology Patients,

D

Inbox

Select send a Message

|

HARVARD MEDICAL SCHOOL
TEACHING HOSPITAL
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. Send a Message [~

Send a non-urgent message to your clinic. Expect a
response within 2 business days.

Subject:

Visible to Me, All others with access

Add an attachment (up to 3)

Enter a message

Select the Recipient, Subject and free text
your message.
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0 Send a Message

Send a non-urgent message to your clinic. Expect a
response within 2 business days.

Subject:

Visible to Me, All others with access

Add an atiachment (up 16.3) I Select “Add an attachment”

Enter a message
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. Send a Message = . -
Send message by clicking here

Send a non-urgent message to your clinic. Expect a
response within 2 business days.

visible to Me, All others with access

Add an attachment (up to 3)

Enter a message
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