
EPIC

• Inpatient visits require an Order Set in EPIC.
• To request an Order Set to be built, please 

contact the MGH Help Desk at 617-726-5085 and 
ask to open a ticket assigned to the “Research –
PeC” team OR you can open a request 
electronically in ServiceNow under the Utilities 
Menu 
– Partners Applications Utilities ServiceNow
– Select “MAKE A REQUEST”
– Click “Search the Catalog” and search for “Research”



EPIC

 Select 
“Investigational 
Med Order Set” 
 Fill out the form 
and attach your 
Doctor’s Orders to 
the submission
 This is for 
INPATIENT VISITS 
only
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