Partners eCare TIP SHEET

Ordering Clinical Labs for Research Patients
e Order Clinical Labs via Orders Only using same process as ordering research labs to be
performed at Core Lab- but Do Not research associate
o Nursing will release under the HOV encounter for White 12. Labels will print for collection
e Charges will go to the CRC Work Queue because they are related to the CRC visit
e Charges will be routed to the study and they will display on the Research Billing Review Report

e Study staff will move to the “Not research related” bucket which results in the charges going to
insurance.



